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1. Program Plan Progress
Provide a detailed explanation of the progress made in implementing the program plan during the reporting period. The explanation must address the following.

i. Describe the progress in meeting the proposed goals ( including numeric goals ) and objectives and the efforts taken to achieve those results *

( Characters Limit 8000 )

Our projected numerical goals for 2024 were as follows: i. New Representation Cases: 100, ii. Consultations: 120, iii. Educational Activities to be conducted for low income and ESL taxpayers: 16, iv. Low income and ESL taxp
ayers to be reached in Educational Activities: 100. In 2024 we achieved the following outcomes: i. New Representation Cases: 107, ii. Consultations: 219 (35 with ESL taxpayers, 184 with non-ESL taxpayers), iii. Educational A
ctivities: 19 (7 with ESL taxpayers, 12 with non-ESL taxpayers), iv. Low Income and ESL taxpayers reached in Educational Activities: 290 (98 ESL taxpayers, 192 non-ESL taxpayers). We exceeded all 2024 numerical goals. W
e managed an inventory of 312 cases throughout the year and continued to provide added value service to our communities with a sizeable number of consultations for taxpayers that we could not provide representation, particip
ation in the Seattle, Hawaii, and Standalone Remote calendars, as well as a post-Covid record of participants during our educational events. We closed 128 cases throughout the year and, with the increase in students and volunte
er attorneys, continue to aggressively identify cases that can be resolved to bring the number of cases to a manageable level and open opportunities for additional representation. We would not have been able to exceed all progra
mmatic goals and client presentation parameters without the increased in the grant funding two years ago. The $200,000 level funding is still well below the funding requirements for our clinic, but we still managed to recruit 63
clinical students and 29 volunteer attorneys in 2024. This increased recruitment allowed us to intensify the support to low-income and ESL taxpayers, but the volume of calls and emails we continue to receive from taxpayers co
ntinued to increase — particularly from ESL low-income taxpayers. The increase in the assistance provided to ESL taxpayers placed an increased demand in our contracted translation services —a significant cost increase that is a
bsorbed by the UW School of Law Clinical Law Program and not otherwise reimbursed. This assistance is also closely related to the intersectionality between tax and immigration law —a key representation area of that has open
ed increased partnerships with our immigration clinic and other legal services and LSC-supported legal aid organizations in our area. These initiatives include outreach and education initiatives with local immigration and social
services advocacy agencies such as Catholic Immigration Services and KIND (Kids in Need of Defense —an international organization devoted to the protection of unaccompanied and separated children). We also provided dire
ct taxpayer education at Centro de la Raza, Everett PLIblll. lerary, Refugee Forum, Communities Rise, Community Senior Center, and others. We foresee that the tax-immigration intersectionality will continue to intensify the pr
essure for ion within our ESL ¢ ies— ding those seeking immigration benefits (such as asylum, adjustment of status, and citizenship) as well as those that are holding non-immigrant visas (such as F1/J1,
H2, and others). Although we excelled in all our metrics, as an academic institution we must conform to our educational goals and accreditation requirements for clinical work. As mentioned in earlier reports, the addition of a st
aff attorney allowed us to increase the number of students in the clinic, overhaul the volunteer attorney pro-bono panel, open advanced clinical positions for our students, and maintain a robust consultation program. In addition t
o supervising students and the pro bono panel, the staff attorney undertook the coordination, scheduling, and coordination of the Tax Court calendar call program as well as the Early Settlement Program (supporting our Area Co
unsel in cases where pro se taxpayers needed significant assistance). We supported 3 calendar calls in Seattle and 1 in Hawaii. In Seattle, we partnered with the Washington State Bar’s Tax Section to support the 3 calendar calls;
in Hawaii, we partnered with Janean Kong, the HI LITC Clinic Director, to provide representation to pro-se taxpayers (including 3 LEOAs). We will continue to provide assistance, as requested by the Tax Court, to the remote ¢
alendar. The pro bono panel now consists of 29 volunteer attorneys—and growing—and includes 2 volunteer attorneys that specialize in tax preparation, 1 CPA, and 1 EA. Together, they provided 368 hours of pro bono work, h
andling 40 cases and completing numerous tax returns to bring taxpayers into tax compliance. Furthermore, during the 2024 academic year, we hosted 63 clinical students from the JD and Tax LLM programs—including LLM ¢
andidates that were licensed in the U.S. and abroad, including in countries like Chile, Colombia, China, Philippines, and Malaysia. Five of these students were enrolled in the advanced clinic and 3 were summer externs. By the e
nd of 2024, we had assisted low-income and ESL taxpayers in decreasing tax liabilities by over $3.6M and attained refunds of over $80K. We completed 219 consultations and 23 outreach and educational activities in 2024. This
includes 4 outreach and 19 educational activities. Our students, faculty, and volunteers supported 290 attendees at the educational activities, and we continue to receive calls from attendees at those events for consultations or rep
resentation. Our i activities and cc ions guide taxpayers in resolving their tax controversy cases by working directly with the IRS while maintaining our case load to manageable levels. During 2024, we received
client referrals from King County’s 211 service (a service that we also subscribe to) as well as various advocacy groups such as homeless and DV shelters, the Northwest Justice Project, Northwest Immigrant Rights Project, Col
umbia Legal Services, our immigration and veterans’ clinics, and others. We also i to provide ion and cons! ions to low-income ESL students that faced a variety of tax issues, including W-2 withholdings,
transition to tax residency status, FACTA i and others. Our primary objectives in operating our LITC are (1) to provide top-quality legal representation to taxpayers who cannot otherwise afford legal representation;
(2) to educate taxpayers on their rights and responsibilities under the tax code; and (3) to train knowledgeable, skilled, ethical, and public service-minded lawyers. The strategy for monitoring and evaluating program results in li
ght of these three goals has been discussed in previous submissions. To summarize, these included the objective measures reflected in the statistical forms we are submitting as well as subjective measures such as reflections, cas
e reviews, feedback from education and outreach programs, and others. During 2024, we continued to grow and rely on our pro bono panel to aid in representing taxpayers —a feat made possible by our well-experienced Staff At
torney as well as the collaboration with UW Risk Management to overcome our professional liability insurance coverage concerns. We also continued the clinical exchange program with Seattle University School of Law (SU)
Law. Six SU law students enrolled in the LITC during the 2024 Winter, Spring, and Fall Quarters (4 beginner and 2 advanced students). Three of these six SU Law students enrolled or are enrolling in the UW Law Tax LLM pro
gram.

ii. Describe any impediments to meeting established goals and objectives, and efforts made to overcome them. Order the impediments from most to least significant *

( Characters Limit 8000 )

The LITC surpassed all goals. At this pace, we forecast also reaching all 2025 goals. We continued to increase the outreach, education, consultations, and volunteer recruitment —initiatives that will continue in 2025. The number
of new cases was at the expected pace, and we were able to increase client representation compared to the most recent years, while significantly increasing the support for taxpayer consultations, outreach/education, Tax Court ca
lendar call, and the early settlement program. Summertime still presents a slower pace of operations as the University of Washington Work-Study Internship program start date was not until July 2024 —which left a month-long g
ap in student attorney assistance. In the meantime, 3 summer externs, the Managing Director, and the Staff Attorney covered clinic operations—including the HI Tax Court Calendar—before the summer work-study students wer
e able to start on July 1. Funding for the summer interns is mostly provided through the federal/state work-study programs, but UW Law also absorbs costs that are not covered. As we experience a reduction in university-wide f
unding in the future, our out-of-pocket funding will be affected —which includes clinical staff support, translation, summer internships, supplies, travel, etc. Although travel for the LITC Conference and HI Tax Court is mostly ¢
overed by the grant, there are still other travel costs covered by the Clinical Law Program or our faculty travel funds (i.e., local tax court travel, education/outreach events, etc.). With decreased funding and increased costs, the L
ITC grant will remain critical to our operations. The next stage in the growth of the services we provide to our communities, particularly with the exponential need to serve ESL communities, is increased funding. Although our
LITC is receiving the expanded $200,000 grant, this amount still falls short of past and future i i rises in pay, 1, and Congress should be encouraged to change the grant award ceiling, adjusting for ye
arly inflationary rises as well as COLA. To put in perspective, LITCs which receive 100% of the available grants are still funded at the same level that they did in 1998 (adjusted for inflation). In 1998 we had 1 director/faculty m
ember but, today, with the same adjusted level of funding, we have 2 directors/faculty members and 1 part time staff attorney (2.5-fold increase)—in this sense, however, the static $200K funding level must be increased soon an
d adjusted for inflation, instead of waiting another 20 years for an adjustment that would still fall behind the inflationary increases. In the area of substantive client representation, we still experienced issues with additional IRS r
equests for undefined information—situations in which math error letters and OIC requests for additional information lacked specificity and hindered the analysis and processing of the cases. In one single-member LLC case (in
which the taxpayer (single member owner) was the victim of fraud, and the LLC was formed under false pretenses by the hiring entity —who should have been categorized as employer), an OIC was rejected and the case closed
without further inquiries. This was notwithstanding the submission of the correct forms and evidence for the OIC which was filed under the IRM procedures to address a liability resulting from the hiring entity’s fraudulent opera
tion of the LLC. This forced the clinic to generate a second submission and caused delays and angst in the taxpayer and his family. Calls to the Practitioner’s Hotline still took more time than it did in 2023; however, we experien
ced (and continue to experience) exceptionally long delays in our assistance requests for TAS’ support (both via phone and Form 911). This limits our ability to quickly support our low-income taxpayers. For example, for TAS-i
nitiated OBR requests (when taxpayers are facing extreme hardship circumstances), we had difficulties and delays in Luntacung TAS once the returns were filed. This could have jeopardized the OBR initiation. Finally, to the ext
ent that the LITC desires to represent every taxpayer in need of our assi we have i di in ing students’ workload. The LITC directors and staff attorney provide supervision to student attorneys,

externs, and volunteers—as required under the ABA standards and our risk p sses. In order for lhla supervision to respond to the needs of the student attorneys and pro bono panel volunteers, we have found it ne
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cessary to impose a ceiling on the number of students and pro bono attorneys we can utilize as well as the number of cases that we handle. As an academic institution, we also must limit the number of students we supervise in re
lation to the maximum number of cases each student is allowed to undertake. Primarily, we cannot increase the number of clients beyond the capacity we can allocate per student or volunteer. This decision continues to be both n
ecessary and difficult.

2. Grant Requirements
Provide information about the following items:

i. Describe any changes in LITC staff or how staff is deployed, if applicable *

( Characters Limit 8000 )

There were no changes in 2024 affecting the LITC’s top positions. Faculty Director Scott Schumacher and Managing Director Ramon E. Ortiz-Velez remained in their positions throughout the year. However, because of the limit
ed grant funding and comparable pay for the Seattle metropolitan area (which ranks in the top 2% of the most expensive cities in the world), beginning in January 2024, the Staff Attorney became a part time position. During this
time, the University of Washington School of Law’s LITC was supported by one Program Coordinator and one Program Support Supervisor. In addition, the LITC is supported by Academic, Finance and Operations, and other U
niversity of Washington School of Law Departments as well as University resources —such as the Office of the Provost, Grant & Contract Accounting, Risk Management, and others.

ii. Describe the training provided to clinic staff, students, and volunteers. Include the topics covered during the training, the number of training hours, and the training provider *

( Characters Limit 8000 )

The LITC is a full-year, three-academic-quarter course. During the Autumn, Winter and Spring quarters, students receive instruction in applicable federal tax law, administrative and U.S. Tax Court practice and procedure, profes
sional skills, and professional responsibility issues. Skills training comprises a significant portion of the seminar, with the students trained in client interviewing and counseling, trial skills, and written and oral advocacy. Instructi
on in the applicable federal tax law concentrates on procedural sections of the I.R.C., as well as those substantive provisions that most impact low-income taxpayers. The seminar component is a weekly two-hour session (for the
duration of each quarter); students are required to perform clinical hours every week depending on the number of credits and the length of the quarter (normally between 7.5 and 9 hours per week —in addition to the class compo
nent). The LITC Directors and Staff Attorney serve as instructors for both the seminar and practice components. Volunteers undergo an initial screening— they are selected from a pool of graduated students, WSBA Tax Section
attorneys, in-house counsels, CPAs, enrolled agents, etc. They also undergo a “conflicts check” and receive training in the law management system software used in the clinic. Moreover, the Directors and Staff Attorney supervis
e and mentor the volunteers in the handling of the assigned tax controversy and tax preparation cases. Our top priority is to ensure that LITC students and volunteers are adequately and, indeed, fully and professionally prepared
to represent clients. Advanced Clinic students—our newest addition to the student attorney body —continue to represent clients in the most complex cases and provide mentoring opportunities to junior clinicians. In addition, the
y support the intake and client screening processes and serve as senior student attorneys during the consultation sessions. The LITC is a Law School Clinical Course approved by the Law School Curriculum Committee and the
Law School faculty. It is rigidly structured under the American Bar Association’s accreditation standards, including the program for legal education that outlines the requirements for learning outcomes and curriculum (including
experiential courses). Under these requi the LITC (1) i doctrine, theory, skills, and legal ethics, and engage students in performance of one or more professional skills; (2) develops the concepts underlying the p
rofessional skills being taught; (3) provides multiple opportunities for student performance; (4) provides opportunities for student performance, self-evaluation, and feedback from a faculty member; (5) provides a classroom inst
ructional component; and, more importantly, (6) provides direct supervision of the student’s performance by the faculty member. Federal Income Tax, a J.D -level course, is a prerequisite to enter the clinic—or must be taken con
currently while in the clinic. In order to render the highest possible service to clients, students receive instruction in applicable federal tax law, administrative and U.S. Tax Court practice and procedure, professional skills, and pr
ofessional responsibility issues. This occurs throughout the academic year. Skills training comprises a significant portion of the seminar, with the students learning client interviewing and counseling, negotiation, and written and
oral advocacy. Instruction in the applicable federal tax law concentrates on procedural sections of the Internal Revenue Code, as well as those substantive provisions that most impact ESL and low-income taxpayers. Summer ext
erns and interns are concurrently trained in substantive tax law through the Center for Taxpayer’s Rights’ training courses. Professors Ortiz and Schumacher participated as instructors during previous summer sessions (recording
s are available to our students. The practice component of the LITC concentrates on teaching through faculty-supervised student practice and representation. Students handle cases from initial client contact through any necessar
y tax litigation. The LITC Directors and Staff Attorney supervise all student legal work. The principal features of faculty supervision are: (1) weekly, one-hour, one-on-one scheduled case conferences with students; (2) review a
nd sign-off of LITC letters, documents, and pleadings; (3) pre-approval of all legal advice, including telephone inquiries; (4) faculty attendance where appropriate at hearings and at all trials; and (5) faculty assistance in preparin
¢ and debriefing all meetings. The LITC has a very favorable faculty-to-student ratio, striving for a maximum of 10 students per faculty member. LITC students obtain an in-depth education in tax law through their other tax cou
rses, which they bring to their case work. The students’ practice component begins with an initial two-hour orientation where they receive handouts and instruction outlining the tax issues they are most likely to face in the clinic;
they are also trained in the LITC’s case management system, set-up with their LITC email, and provided training and access to the administrative and tax software. As discussed above, volunteers are given a one-on-one orientati
on as well and are supervised through ongoing case review meetings. Students and volunteers are fully apprised of their professional responsibilities to LITC clients. Each student has scheduled office hours—the LITC keeps a
weekly schedule to ensure that students are available throughout the day to answer calls, conduct consultations, and handle client ications. To facilitate ication, all participants in the LITC are expected to review
their e-mail and written corresp. regularly. Students are instructed in how to maintain accessible records of the work done on each of their client files. The training materials were developed and prepared by the
Directors and the Staff Attorney, who are members of the Tax Faculty of the UW Law. The materials were developed with, and the accuracy of the materials were verified by, substantial research of the Internal Revenue Code, Tr
easury Regulations, and IRS Publications. The Faculty Director, Professor Scott Schumacher, has a Masters in Taxation (LL.M.) from New York University, a Juris Doctor from Seattle University, as well as over 33 years of exp
erience and training as a tax attorney, both with the Tax Division of the United States Department of Justice and in the private practice of law. The Managing Director, Ramon E Ortiz-Velez, has a Masters in Taxation (LL.M.) fro
m the University of Washington, a Masters in Public Administration and Policy from Troy State University, a Juris Doctor from Seattle University, 18 years of experience as a tax attorney, including 15 years in academia. The St
aff Attorney, John Clynch, was a public defender for the Society of Counsel Representing Accused Persons and The Defender Association for approximately 15 years. John has a Masters in Taxation (LL.M.) and a Juris Doctor f
rom the University of Washington. In 2009, after working for Deloitte for three years, John took the position of Staff Attorney for the Low-Income Tax Clinic at the law school. He became Managing Director of the Federal Tax
Clinic in 2012, and, in 2021, he moved to teach doctrinal courses, including Criminal Law and Evidence. He returned as Staff Attorney for the Federal Tax Clinic in August 2023.

Describe any mentoring or networking activities conducted. Identify who is being mentored and the frequency of mentoring meetings *

( Characters Limit 8000 )

LITC Faculty Director, Scott Schumacher, continues to mentor other clinics and tax practitioners throughout the country. He is one of the foremost experts in U.S. tax law. Managing Director Ramon E Ortiz-Velez assisted El Ce
ntro de la Raza during their monthly law clinics —supporting legal providers and the Seattle ESL immigrant community in the areas of tax, bankruptcy, and business law. In addition, he supported other clinics and practitioners a
s an expert in the intersection between tax and immigration, international tax law requirements, and taxation of tribal members. The LITC Directors and Staff Attorney also supported other legal services providers by reviewing
ongoing cases, replies to Listserv inquiries, and replies to individual LITC practitioners. Scott Schumacher and Ramon E Ortiz-Velez are active participants on one or more of the following programs: the LITC listserv, weekly L
itigation Strategy Call sponsored by the Center for Taxpayers Rights, and monthly LITC Networking Conference Calls (including the Western States call). Scott Schumacher, Ramon E Ortiz-Velez, and John Clynch also mentor
pro bono attorneys who volunteer their time to the clinic and other attorneys that participate in the Tax Court Calendar Program or OCC’s Early Settlement Program. This mentoring takes place several times per month. Scott Sc
humacher, Ramon E Ortiz-Velez, and John Clynch network through the Tax Section of the Washington State Bar Association. Also, John Clynch provided career counseling and coaching to 24 JD and graduate students, mentori
ng them in achieving careers in tax while networking with law firms, accounting firms, government agencies, and local companies to provide internships and explore their employment opportunities. Ramon E Ortiz-Velez mento
red 21 University of Washington School of Law JD and graduate students in the development of essential tax practice skills and tools in the Rural Alaskan Tax Program. The students put their learned skills to the test by participa
ting in a tax practicum, which encompassed providing direct integration of practice skills through preparation of tax returns for low- to moderate-income individuals and small businesses in rural Alaska native villages. All 21 stu
dents received advanced tax Volunteer Income Tax Assi (VITA) certificati and 1 981 Income Tax Returns and over 200 taxpayer education sessions in 15 Native Alaskan villages. Furthermore, the program suc
ceeded in bringing $1,645,000 in tax refunds for taxpayers residing in these remote villages. The training took place between November 2023 and January 2024; the practicum occurred in February 2024.

iv. Describe the outreach activities reported on Form 13424 - A, line 1d. Identify the intended audience, and include a description of types of outreach activities, including whether each activity was one-time or ongoi
ng effort *

( Characters Limit 8000 )

In 2024, the LITC conducted the following 4 outreach activities: Catholic Immigration Services— St James Immigrant Assistance. The intended audience are attorneys and social workers that serve low-income, ESL immigrant
communities, including refugees. This is an ongoing effort to later provide direct ESL taxpayer education in the areas of the U.S. tax system, tax filing, controversies, and others. The intended tax presentation could be supported
by up to 4 students and 2 volunteer attorneys (in-person or Zoom). The outreach to KIND centered in supporting their mission to address the needs of unaccompanied migrant children in the U.S. The intended audience is KIN
D’s providers (lawyers, social workers, psychologists, etc.) that support the guardians and adoptive parents of unaccompanied migrant children. This is an ongoing effort with the purpose of later providing direct taxpayer educat
ion to these community members. The outreach to Angle Lake and Everett Community Resource Centers was to make the organization aware of our services to low-income and ESL communities and to later open opportunities t
o provide direct taxpayer education in topic that affect low-income and ESL taxpayers. These events can be supported by up to 4 students and 2 volunteer attorneys (in-person or Zoom). The outreach to the Unemployment Law
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Project was to make the organization aware of our services to low-income and ESL communities and to later open opportunities to provide direct taxpayer education in topic that affect low-income and ESL taxpayers. These eve
nts can be supported by up to 4 students and 2 volunteer attorneys (in-person or Zoom).

v. Describe the types of issues and questions addressed in the techni i i reported on Form 13424 - A, line 7 *

( Characters Limit 8000 )

1. Analysis of 5-yr SPT exclusion for J/F visas and provisions of 301.7701(b)-3. Supported analysis of 301.7701(b)-3 on behalf of another LITC. Analyzed how the SPT may prevent an F/J-1 student from electing to be taxed as
a resident during the exempt period unless other Code provisions apply. TA provided to service providers. 2. Whistleblower or Preparer Fraud. Supported analysis of WB or Preparer Fraud provisions based on given facts on beh
alf of another LITC. Issue related to possible scam using prisoners’ information to prepare 1099-Bs with reported transactions. TA provided to another LITC. 3. 1099NEC/1099K Amazon Vine - EBay Sales and effect on income
-based benefits: Supported analysis of the effect of TP’s activity as Amazon Vine/E-Bay Sales product reviewer and subsequent sale of the items on behalf of another LITC. 4. Tax requirements of N-400 citizenship application.

Analysis of requi and steps to pli prior to N-400 application. TA provided to low-income immigration services legal provider. 5. Taxation of lawsuit settlements and awards for low-income individuals. TA provid
ed to low-income worker’s rights legal provider. 6. U.S. income taxation issues affecting tribal members; audits/exams affecting low-income tribal members —evidentiary support for dependency, qualification for tax credits. TA
provided to another LITC. 7. Indian gami lated per capital pay taxation and withholding. TA provided to another LITC. 8. Analysis of dischargeability of tax debt in bankruptcy proceedings on behalf of low-income ta
xpayer. TA provided to outside tax practitioner doing low-bono work.

vi. Describe the reasons for seeking assi: from the Taxp: Ad te Services (TAS) and the assistance TAS provided in cases reported on Form 13424-A, line 8 *

( Characters Limit 8000 )

TAS assi included the following areas: 1. Assi: with filed SS-8 during COVID closures that wasn’t processed (pending). 2. Filed return and request for OBR (4 cases)—all cases resolved. 3. Assistance with refunds

(4 cases: 3 cases, including a victim of Maui fires seeking refund of disallowed Child Tax Credit and Earned Income Credit (all 3 cases resolved); 1 pending—LITC filed claim in U.S. District Court). 4. Request for Technical Ad
visor to review of audit reconsideration (accidental transfer of savings to IRA)--successful.

vii. Explain the circumstances surrounding the representation of taxpayers whose amount in controversy exceeds $50,000 as reported on Form 13424 - K, line 3. Include the issues creating the tax controversy and a
n explanation of why an exception was made to the general amount in controversy limitation *

( Characters Limit 8000 )

1. Retired taxpayer with fixed Social Security and small retirement income. TP sold home after divorce to purchase a smaller place and move near caretaker daughter. Was incorrectly informed that she did not need to worry abo
ut capital gains on the sale, thus they were not reported on tax return. Amount owed could be much less depending on basis, qualification for primary home sale exclusion. Exception was made because there was no one else avai
lable to assist elderly TP in an issue that liability could be significantly reduced. 2. Retired taxpayer with fixed Social Security and minimal monthly work income with no other retirement income or assets. TP owed taxes on fail
ed restaurant and catering business. TP placed in CNC and did not require additional assistance. Case was closed. Exception was made because there was no one else available to assist elderly TP that could get immediate collect
ions relief based on limited income and no assets. 3. Survivor of DV, caring for 1 dependent—Innocent Spouse Relief case referred by TAS. Superior Court Judge ordered ex-spouse to pay outstanding tax liabilities and later was
found in contempt of Court for not paying the liability and other issues. Exception was made because there was no one else available to assist low-income DV in which TP has strong IS spouse claim, thus would not have a liabil
ity (and case was referred from TAS). 4. Native American taxpayer referred by the Seattle University School of Law Indian Law Center. Taxpayer cares for 4 children, 2 of whom are disabled. Family was a subject of a lien on a
ccount with limited funds which included caregiving payments for disabled children’s needs. Taxpayer has outstanding tax liabilities from closed in-home care business and also need to file past tax returns. Exception was made
because there was no one else available to assist elderly TP in an issue that affected a family caring for disabled children. Also, TP needs assistance in becoming compliant with filings. 5. Retired taxpayer with hmlted social secu
rity and now only a small pension felt victim of the so-called “pig butchering” scam and was defrauded out of the entire retirement account (roughly 1.5 million dollars). Scammers convinced TP to disburse everything from one
IRA to "another IRA." Taxpayer was left with the limited monthly income, a small life insurance, and home. Exception was made because there was no one else available to assist the elderly TP in an issue that lldblll[y could be
significantly reduced through theft loss on their retirement account. 6. Retired taxpayers living on fixed social security, small VA pension, and small monthly food stamps allowance received a TSP inherited account which was ¢
ashed out during the probate process. TPs received wrong advice that amount distributed was not taxable. Amount owed is less than $50K, but penalties and interests increase the amount to just over S0K. Exception was made be
cause there was no one else available to assist elderly TPs that were given the wrong income tax advice; TPs could get immediate collections relief based on limited income. 7. Low-income taxpayer was a victim of embezzleme
nt which destroyed the business and was unable to maintain it open. TP has been, unsuccessfully, to declare bankruptcy, and has been unable to receive assistance for the substantial tax debt. TP’s case present unique collections
analysis issues for an advanced clinical student, including re-analyzing the possibility of bankruptcy and other alternatives. Exception was made because taxpayer meets the low-income criteria and is currently in an extremely lo
w payment plan. 8. ESL low-income rideshare driver was assessed additional tax debt in excess of $100K for 2018 and 2019. This is an exceptionally high assessment for a rideshare driver and could indicate identity theft or iss
ues with the proper completion of Sched C. Exception was made because taxpayer is low income with no significant assets and there are some indications that, if there are any taxes due, are probably significantly less. 9. Vetera
n, unemployed taxpayer had an error on 2022 taxes and was assessed $500K. Taxpayer was referred by the Veterans Clinic (TP is unemployed and qualifies for services). TP should owe significantly less, and maybe just a nomin
al amount, after the review and amending of tax return. TP’s income in 2022 was not near the amount to generate a S00K tax liability. Exception was made to assist low-income taxpayer veteran to clear up the issue. 10. DV surv
ivor tax assessments reflected a high tax liability based on incorrect income that was the separate property of ex-spouse (separate business income). Prior to separation, DV survivor had nowhere to seek help because of abuse an
d large liability for which IRS refused to process MFS returns TP filed with assistance of the LITC. The IRS wrongfully and prematurely levied TP’s accounts; LITC had to intervene on DV survivor’s behalf to make sure the IR
S observed the TP’s Bill of Rights, process the returns, and assess the correct liability.

viii. List any changes in days or hours of operation, if applicable *

( Characters Limit 8000 )

There were no changes in the operating hours in 2024. However, between May 17, 2024, and July 3, 2024, our number of student attorneys decreased from 32 to only 3 externs because of the University of Washington’s delayed

hiring cycle for summer work study interns. This temporarily limited the operating hours, but we were still able to maintain continuity of the ongoing cases, cover the HI Tax Court calendar at the beginning of June, and provide
Itati The LITC employed limited hours during the students final examination period at the beginning of December 2024 and two weeks during the Fall-Winter quarter break (until the beginning of January 2

025).

ix. Describe any advocacy efforts or other acti
payers *

( Characters Limit 8000 )

‘We continued to cover the U.S. Tax Court’s calendar in Honolulu, HI. In early June 2024, Professor Ramon E Ortiz-Velez attended the calendar call in person together with 1 UW student attorney and Janean Kong (HI LITC Dir
ector). This was the first time that UW and HI were able to work together in calendar call cases. During the calendar call, the LITC entered a limited entry of appearance in 3 cases, passing one case after the LEOA to the HI LIT
C. In addition, we continue to represent taxpayers throughout the country that were not otherwise able to receive assistance. This includes a PPP fraud case perpetrated against a low-income family in Utah, an installment agreem
ent for an ESL taxpayer in Texas, and a streamlined petition for a low-income taxpayer student in South Dakota (after student completed SPT exclusion there were lingering compliance issues)—these cases were handled by LL
M or advanced students. Furthermore, the LITC continues to engage with other UW Law clinics —particularly the immigration and veterans’ clinics, to support taxpayers that are facing issues that intersect with tax law. These t
wo clinics offer the most intersectionality issues.

ties, not described previously, through which the clinic contributed to ensuring the fairness and integrity of the of the tax system with regard to low income or ESL tax

3. Emerging issues:

Briefly describe any frequently encountered or ongoing trends identified through the clinic's work on behalf of low income or ESL taxpayers during the reporting period. Order the issues from most to least significant. Do
not include specific taxpayer identifying information.

( Characters Limit 4000 )

No.

S

The LITC continues to support a significantly high number of taxpayers that are denied CTC, EITC credits as well as HoH status. The most significant change we have noticed this past year is the denial to taxpayers that have received
1 |the credits in the past and for which the IRS have no apparent reason to deny the credits. The IRS has or should have the appropriate tools to quickly confirm entitlement to these credits—which significantly improve the financial well
-being of low-income families.

2 |The 9th Circuit SFR filing rule (subjective test in applying the Beard test—whereas the Court looks at the totality of the circumstances) still presents difficulties for low-income taxpayers that made an honest and reasonable attempt to
satisfy the requirements of the tax law after the IRS” filing of the SFR and then seek bankruptcy relief. The use of the subjective test (instead of the 8th Circuit’s objective test that limits the honest and reasonable attempt to the 4-corn
ers of the taxpayer’s return) presents challenges for ESL, elderly, homeless, disable, and other low-income taxpayers that may have difficulty in filing returns or may not be aware of the nuances of the 9th Circuit application of the sub
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jective test. This is even worst in Circuits that follow the one-day late-filed return rule (making the debt non-dischargeable). In our Circuit, it’s difficult for a taxpayer to show that a document filed after the SFR assessment was an hon
est and reasonable attempt to comply with the tax law.

The LITC continues to encounter scams that have a detrimental effect on taxpayers retirement assets, income, and future. The scams have become increasingly sophisticated and the scenarios, although some may fit within the safe har
bor rules of the recent Chief Counsel Memo, others do not. Specifically, the romance scam is also leaving taxpayers with uncertain futures and high tax liability for which theft losses are not available. Additional relief should be consi
dered for these and other similarly situated taxpayers in which the "for profit" motive may not be apparent.

No.

4. Success Stories:
Briefly describe any relevant success stories. These may include stories about a particular case or activity; however, do not include specific taxpayer identifying information
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In addition to the 6 cases presented in the mid-year report, the LITC presents these additional cases: 7. 72-year-old taxpayer was defrauded out of entire retirement account (approximately $1.5 million). Over a two-week period, scam
mers convinced TP to withdraw the retirement funds from the IRA account because of “a corrupt employee” and invest it in another IRA account--this was a well developed and sophisticated scam that made the TP fear that the retire
ment account was not safe. The second IRA account was nonexistent and the money from the account disappeared. TP came to the clinic because of the potential for a high tax liability on the scam “distribution.” The LITC undertook
representation to assist TP in addressing the tax liability based on theft loss or Roberts v. Comm’r 141 T.C. 569 (2013). A recent IRS Chief Counsel Memorandum (202511015) addresses the procedures for this type of fraud, analyzin
g the theft loss under a for-profit motive. The LITC will employ this Memo to prevent an injustice in this case and obtain the just result.

8. Taxpayer is a single parent, DV survivor. Ex-spouse is a non-filer with separate business income, yet IRS assessed income to TP as a result of ex-spouse non-filing (approximately $1 million). TP filed MFS returns prepared by the
LITC, but IRS refused to process them, although they are valid filed returns and they meet the legal test for such. Instead, IRS improperly levied TP’s account without providing due process rights. LITC immediately challenge the IR
S’ action—which was in absolute defiance of the Taxpayer’s Bill of Rights, and was able to have the IRS release the levy and the funds were re-deposited by the bank. The IRS conceded the issue of the improper claim to a higher asse
ssment and closed the case with no amounts due and no outstanding returns to file.

Taxpayer is a dual US-Canada citizen; TP is a long-term resident of Canada and is employed there. TP’s father passed away in 2020 and client received an inherited retirement account in 2021 (approximately $110K). TP was mis-info
rmed by the retirement account custodian that the “taxes have been paid” (when, in reality, this was just the tax withholding from the transaction). TP believed that taxes had been reported and paid; the retirement account was not incl
uded in the 2021 tax return. TP also did not include 1099-income earned while doing a summer job in Canada for a U.S. domiciled company. TP received a notice of deficiency, and a tax court petition was filed. Unfortunately, the TP
has a deficiency because the retirement account; nonetheless, IRS appeals refused to apply the LITC’s treaty claim in regard to the 1099 income and is invoking the US-Canada Treaty savings clause. The LITC will be requesting a co
mpetent authority determination on this issue (Revenue Procedure 2015-40, Section 6.04(3) and related IRM provisions). However, the TP will still have a liability because of the retirement account taxable income —this liability proc

ess will continue through appeals while the competent authority determination is submitted and a determination is received from the IRS.

N/A

5. Last year in LITC Program (Year-End reports only)
If the grantee will not be continuing in the LITC Program for the upcoming grant year, please detail the steps taken to solve any open cases or obtain new representation for current clients.
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